
Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period

Daily Statistics

Interface Name/ID Interface Type
Has exemption been granted for 

dedicated interface?

A B C

Andaria Internet Banking PSU Interface

Payment services user interface

Response

(millisecs)

AISP response

(millisecs)

PISP response

(millisecs)

CBPII / PISP 

Yes/No 

response (millisecs)

Error response rate 

(%)

# D E F G H I J

1 100.00 0.00 108

2 100.00 0.00 128

3 100.00 0.00 90

4 100.00 0.00 71

5 100.00 0.00 74

6 100.00 0.00 74

7 100.00 0.00 76

8 100.00 0.00 83

9 100.00 0.00 73

10 100.00 0.00 75

11 100.00 0.00 78

12 100.00 0.00 78

13 100.00 0.00 89

14 100.00 0.00 82

15 100.00 0.00 66

16 100.00 0.00 71

17 100.00 0.00 76

18 100.00 0.00 89

19 100.00 0.00 79

20 100.00 0.00 90

21 100.00 0.00 82

22 100.00 0.00 76

23 100.00 0.00 85

24 100.00 0.00 140

25 100.00 0.00 84

26 100.00 0.00 83

27 100.00 0.00 83

28 100.00 0.00 81

29 100.00 0.00 83

30 100.00 0.00 76

31 100.00 0.00 83

32 100.00 0.00 69

33 100.00 0.00 69

34 100.00 0.00 68

35 100.00 0.00 64

36 100.00 0.00 70

37 100.00 0.00 65

38 100.00 0.00 68

39 100.00 0.00 81

40 100.00 0.00 79

41 100.00 0.00 80

42 100.00 0.00 85

43 100.00 0.00 97

44 100.00 0.00 67

45 100.00 0.00 64

46 100.00 0.00 73

47 100.00 0.00 72

48 100.00 0.00 68

49 100.00 0.00 72

50 100.00 0.00 65

51 100.00 0.00 72

52 100.00 0.00 70

53 100.00 0.00 72

54 100.00 0.00 71

55 100.00 0.00 70

56 100.00 0.00 67

57 100.00 0.00 76

58 100.00 0.00 66

59 100.00 0.00 75

60 100.00 0.00 75

61 100.00 0.00 77

62 100.00 0.00 78

63 100.00 0.00 75

64 100.00 0.00 81

65 100.00 0.00 74

66 100.00 0.00 76

67 100.00 0.00 70

68 100.00 0.00 90

69 100.00 0.00 69

70 100.00 0.00 73

71 100.00 0.00 68

72 100.00 0.00 71

73 100.00 0.00 84

74 100.00 0.00 104

75 100.00 0.00 91

76 100.00 0.00 103

77 100.00 0.00 97

78 100.00 0.00 82

79 100.00 0.00 87

80 100.00 0.00 83

81 100.00 0.00 80

82 100.00 0.00 88

83 100.00 0.00 86

84 100.00 0.00 81

85 100.00 0.00 149

86 100.00 0.00 106

87 100.00 0.00 156

88 100.00 0.00 105

89 100.00 0.00 139

90 100.00 0.00 111

91 100.00 0.00 132

92 100.00 0.00 222

93 - -

94 - -

95 - -

96 - -

97 - -

98 - -

99 - -

The content of this document is being provided for informational purposes and the information contained herein is complete and accurate as at reporting date to the FCA. Whilst every care has been taken during the preparation 

of this document, Andaria cannot be held responsible for any anomalies that may arise.

Andaria Financial Services UK Limited, a company incorporated in England and Wales, with Company number (12840774) and having its registered office at 36-38 Cornhill, International House, London, England, EC3V 3NG is authorised by the 

UK Financial Conduct Authority (“FCA”) as an Electronic Money Institution under the Electronic Money Regulations 2011

01/07/2025 - 30/09/2025

Day

Availability Statistics Performance Statistics

Dedicated interface

Uptime 

(%)

Downtime 

(%)
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